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This privacy notice explains how the Pearson family (Pearson Education, Inc, Pearson Education Limited and their
group companies use personal data. We have a consistent approach across our business where possible, but
personal data collection and processing is sometimes different depending on the products and services that you
use (our "Services"). That is why we have included privacy information in the user journeys of our Services (e.g. “justin
time notices” at the point of personal data collection) which should be read together with this palicy so that you
have a clear understanding of how we collect and use your ‘personal data’ and 'personally identifiable information’ -
whichis information that can be used on its own or with other data to identify, contact, orlocate a person (for
example your name, nickname or an online identifier) (for the purposes of this notice 'personal data’).

1. Who are we?

We are a multinational provider of education, training and assessment/verification services. We work with students
who come to us directly, and with corporations, schools and other academic institutions who may instruct us to
process personal data on their behalf. Our Services include:

Assessments, Qualifications and Certification Programs: we make available assessments, including clinical
assessments, and award qualifications. We do this through other organizations (for example academic
institutions, professional bodies) and directly to students.

Language Learning: we provide courses, tools, and assessments for example English Language Learning which
enable students to gain and evidence new skills and qualifications.

Workforce Skills: we work with employers to help them to better understand and upskill their employees. We
also work with employees to help them keep track of their learning pathways, and progress towards
accreditations and achievements.

Virtual Schools: we host virtual schools for students who cannot access schoolin person, for example if they are
overseas

Higher Education: we provide textbooks and course materials directly to higher and further education
institutions. In addition to providing traditional hard copy textbooks, we run a subscription Pearson+ service
through which students can access digital texts on a subscription basis - depending on your configuration this
may include sharing of reading progress with your academic institution.

As explained above, whilst we try to have a consistent approach across our business where possible, our data
protection responsibilities may vary depending on the Services that you use. That is why we have included privacy
informationin the user journeys of our Services (e.g. "just in time notices” at the point of data collection) which
should be read together with this policy so that you have a clear understanding of how we process your persenal
data

Forany questions regarding how we use your personal data, you can contact us at:
Data Protection Officer for the EU and UK: Pearson, 80 Strand, London, WC2R ORL
EU Representative: Pearson BeneluxB.V. (PIB), Kabelweg 37, Amsterdam, 1014 BA, Netherlands

You may also email us at dataprivacy@pearson.com

2. What personal data do we use?

This willdepend on the product or service, or type of user "you" are (i.e. student, parent, teacher, instructor,
employee, oremployer) so please refer to the ‘just in time' notices and any FAQs accessible within the product or
service.

There are some activities that we would like to make you aware of. We willinform you when these processing
activities are relevant. The personal data that we use broadly falls into the following categories:

Information you provide / information collected during your use of the Service(s)

* Registrationand profile information that we use to set up anaccount or provide you with access to our Services
(e.g., your name (and preferred name), country, city, date of birth, email address, username and password,
marketing preferences, your group or grade, institution, course, or class identifier). There is additional (optional)
registration data that can be provided, including gender or native language. We might also capture the reason
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you ask for special arrangements and reasonable adjustments for you to perform an examination We will also
record your unigue candidate number; the results of the examinations that you take; certificates of examination
awarded to you; the outcome of any investigation conducted by Pearson into any examination taken by you; the
outcome of any appeal by you that is determined by Pearson; and correspondence thatis issued to yourlearning
center or other third parties by Pearson.

* Educational Courses and Tutoring. If you register for or purchase educational courses, or online tutoring offered
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through or by Fearson, personal data will be collected and processed for the purpose ot delivering such
educational courses to you. This personal data may include assignments, student coursework, responses to
interactive exercises, assessments, scores, grades, and teacher/instructor comments. Personal data collected
by an educationalinstitution or education provider in connection with their courses and programs are subject to
the privacy policies of such educationalinstitution or education provider.

Purchase information for individuals over 18, personal data associated with the purchase of a product or service
(e.g. postal address, phone number and payment information) must be shared. The sharing of this personal data
is mandatory and necessary for us to fulfill the contract.

that youreceived when using our Services. We will also collect information as to how you contacted customer
services, including the channel of communication that you use.

User generated data for example personal data contained in documents you upload to our Services, or personal
datayou share when you support or participate in our forums or customer communities (which may be public or
restricted to particular groups orindividuals, depending on the circumstances and any preferences you may
set).

Data generated by Al some of the data we process about you will be created or processed using automated
technologies. For example, we frequently use algorithms as part of our scoring processes to drive consistency
and eliminate bias, we also use these artificial intelligence (Al) tools as part of our language learning applications
This will generally depend on the product or service so please see the just-in-time notices and any FAQs that can
be accessed within that product and service. For furtherinformation please also see section (Automated

Decisinn-Makina) . . . B
complete the test and receive a score and so that we can fully simulate the test environment for you during

practice tests. Note that during these practice tests, we will not be using the face and voice matching
technology described in Use of video and recordings) to verify your identity or to identify cheating flags. Please
see Use of video and recordings for more information.

Data that we collect automatically

e Location information (including IP address) which we use to provide you with relevant content based on the
country you are logging in from. Also, other device and cookie information (where we have your permission if
required by law), login data and device information to provide more personalized content better suited to your
needs as auser. Certain services may also offer you the opportunity to share your specific location (via a mobile
orother device) in order to access location specific benefits and participate in community events, however such
options will always require express consent from an adult and can be withdrawn at any time. Please see the
cookie policy accessible when you access the product or service for more information.

Activity and usage information generated in the course of your using our Services, such as the content you view
and post, preferences, responses to interactive exercises, assessment activity and results, teacher or instructor
comments, books you have read, assignments that have been taken or assigned and teacher/instructor
comments, grades or scores.

Account linking personal data you provide if you link your Pearson account to our other products and platforms or
to third party channels (such as social networks).

» Application and systems log data which could include, in addition to your IP address, internet service provider
and browser type, type of device and details of the website, application or email communication you came from
before accessing the Services.

Data we obtain from third party sources

together with any other personal data that you may choose to share or that may be requested to enable us to
provide appropriate support.

Enrolment Support. If you contact or work with an enrolment advisor, we may collect personal data so that we
can help you explore eligible educational options, apply for enrolment in eligible educational programs and seek
financial aid. The personal data may include information about your employment history and educational
background, such as employers, work experience, schools, areas of study, grades, transcripts and other
educational records, together with personal financial data and any other data that you may choose to share or
that may be requested in the application and enrolment process for an eligible educational program and
financial aid.

Assessments and feedback - collected from your teachers/instructors/assessors, for example your assessment
results, grades, scores and instructors' comments

Third party productlinks. For example if you use a Service to obtain a personalized learning pathway that
includes courses from third party providers, those third party providers may provide Pearson with limited data
relating to your activity on that course including whether course checkout/onboarding is completed, start and
end dates, what was charged for the course, whether or notit was completed and if a certificate was provided
upon completion. If this data sharing takes place that will be made clear as part of the Services and before any
data sharing takes place

From your assessment center. Pearsonis likely to be informed of any personal data that you provide to your
centerwhichis relevant to the Pearson qualification you are taking.

Special Category Data

Certain categories of personal data, such as race, ethnicity, religion, health, sexuality or biometric data are
classified as "special categories of data” and benefit from additional protection under data protection legislation
Pearson will obtain sensitive personal data about you from any of the above sources about the following, where
applicable:

Certain categories of personal data, such as race, ethnicity, religion, health, sexuality or biometric data are
classified as "special categories of data” and benefit from additional protection under data protection legislation
Pearson will obtain sensitive personal data about you from any of the above sources about the following, where
applicable:

your racial or ethnic origin, political opinions, religious or philosophical beliefs and sexual orientation, for
purposes such as equality monitoring or providing access arrangements;

your health, for purposes such as providing access arrangements and/or special consideration;

your biometric information, for purposes such as the use of face and voice matching technology (please see
section (Use of video and recordings) for more information);

alleged or actual crimes relating to examinations that you take, such as alleged fraud

Please note that where we use our third-party services to Support our own Service (which may include ID
verification and facial recognition), those third parties may use the data captured about you for the purposes of
improving their technology. Where this activity takes place, it willbe signposted, is subject to their own privacy
notices and we will link to that privacy notice.

3. How do we collect your personal data?

We collect your personal datain the following ways:




* Directlywhen you or someone acting on your behalf (normally a parent or guardian but potentially a teacher or
institution if they seek to registeryou for the Services) provide personal data. When you interact with a product or
service or when you engage with our emails. Other examples include when you register to use a product or
R e e e e A e L e A e e s,

Note: Some of our Services are available for children (which we define as individuals under 18). If that is the case, we

will present information on our data processing in a child friendly way or ask the parent / guardian to explain the

relevant points of our privacy notice or share the privacy notice with them where they sign-up on their child’s

behalf

4. What about children's personal data?

Pearson recognizes its responsibility to keep children safe online and the need to put additional privacy protections
inplace to keep younger users safe when they access our Services. As aresult, we only collect the minimum data
about children that is needed to deliver the service and some features have age-gates to prevent children from
inadvertently accessing them or turning them on.

‘When we work on behalf of Schools

Some of our Services are delivered directly to and on behalf of schools or other academic institutions. Inthese
scenarios, whilst information related to students is shared with us so that students may access our Services, the
schools willmaintain control over and responsibility for children's personal data. It is the responsibility of the
schools to supervise the students and notify parents (if appropriate) in these cases. Please consult your school's (or
academic institution's) privacy notice for more information.

‘When our services are delivered directly to children (and their parent/guardian)
Generally, when our Services are aimed at children or are likely to be accessed by children, we:

s take steps to ensure that parents are informed of our collection and use of their children's personal data and are
able to control that use. This caninclude notifying parents and guardians of our practices with regard to their
children’s data and provide them with context specific emails and push notifications to alert them to changesin

Generally, when our Services are aimed at children or are likely to be accessed by children, we:

take steps to ensure that parents are informed of our collection and use of their children's personal data and are
able to control that use. This can include notifying parents and guardians of our practices with regard to their
children’s data and provide them with context specific emails and push notifications to alert them to changes in
settings relevant to their children’s personal data

require aresponsible adult's name and email address and participationin the registration process (parents and
guardians may also be required to register and control accounts on behalf of very young children on the
understanding that control of the account will transfer to the child when they are old enoughif the account is still
active);

collect only the minimum data about children that is needed to deliver the service:

default all ancillary data processing activities (e.g. profiling, marketing, data sharing and geo-location) to off and
only activate them upon the instruction of a parent (which will usually be done by the parent from within the
child’s account) and further to the application of the relevant measures / alerts to the users;

give parents and guardians access to their children’s personal data, or the ability to request it, and to ask us to
update or delete their child’s personal data.

Please note that we may require parents or guardians to verify theiridentity for the purposes of providing consent
This may include credit card verification, the use of government ID or other technology such as facial recognition
software. Where such verificationis required, we will not retain the data gathered in the course of verification but will
instead keep arecord of the check that was made after which parents or guardians may be able to confirm their
identity via a PIN code, password or similar security feature

APrivacy Notice for Children s also available here (PDF | 212.62 KB).
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Services helping you track your lifetime of learning - whether that be to facilitate account registration,
communicate withyou, market research and service improvement, personalizing your experience, managing

[

integrations with third party technologies and to comply with laws and regulations and defend and exercise our
legalrights. Our basis for doing this is:

toperform a contract (e.g. to provide the Services purchased or accessed);

with your consent (e.g., formarketing activities), which can be withdrawn at any time; and/or

to comply with our legal obligations (e.g. we might have regulatory obligations to report or share information);
and/or

foravariety of business purposes which are in our legitimate interests as a commercial provider of educational
products and services (as described in further detail on a service-by-service basis via the just in time notices)

If we process sensitive / special categories of personal data (for example biometrics or health data) this requires an
additional lawful basis which will either be when it is necessary for reasons of substantial public interest (to prevent
fraud or cheating) on the basis of law whichis appropriate to the aim pursued or your consent.

We have set out a description of all the ways we will use your personal data and which of the legal bases werely on
todo so, in the table below. In certain situations, we require your data to pursue our legitimate interests in away
whichisreasonable for you to expect as part of the running our business and which does not materially affect your
rights and freedoms. We have identified below what ourlegitimate interests are

Processing where Pearson acts as a controller

Purpose/activity Type of data Legal Basis
(Including basis of
legitimate interest)

Purpose/activity Type of data Legal Basis
(Including basis of
legitimate interest)

Provide you with the services * Registrationand profile + Performance of a contract
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your behalf. To create, manage and
administer your account (where
applicable), to facilitate purchases
youmake and manage payments

Communicate with you about your
use of the Services, including
sending you updates about or
request feedback on the Services,
new features and changes to our
policies.

Verify youridentity including for the
purposes of virtual examinations
and assessments, and proctoring

ana assessments, and proctoring

Provide you with the ability to
connect to other platforms and
candane Earavamnala aama nf aoe
Safeguarding and Well-being.
QOversight: To monitor and
investigate conduct within the
service environment, share
pertinent information with relevant
stakeholders, and maintain
comprehensive records to ensure
the safety, security, and well-being
of alllearners, particularly minors
andvulnerable adults. This includes
implementing measures and
interventions necessary to protect
learners from harm, abuse, or
neglect.
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Educational courses and
tutoring information

Certification programs
information

Examinations and
certifications information

Data generated by
Al Educational program
supportinformation

Enrolment support
information

Purchase information

Proof of identity information
Customer services
A‘;‘J’E)IEQE@H and systems log
information

Assessments, grades and
feedback information

Other information from third
parties

Special category information

Registration and profile
information

Purchase information

Customer services
information

Registration and profile
information

Examinations and
certifications information

Proof of identity information

Video,image and audio
recordings

Examinations and
certifications information

Proof of identity information

Video,image and audio
recordings

Data generated by Al

Customer services
information

Locationinformation

Activity and usage
information

Application and systems log
information

Assessments, grades and
feedback information

Other information from third
parties

Special category information

Registration and profile
information

Registration and profile
information

Educational courses and
tutoring information

Certification programs
information

Examinations and
certificationsinformation

Video,image and audio
recordings

Data generated by Al

Educational program support
information

Customer services
information

User generated information

LocationinformationActivity
andusage information
Applicationand systems log
information

Assessments, grades and
feedback information

wiiyuu

Necessary forour
legitimate interests (to
provide services requested
by youremployer,
parent/guardian, school, or
otheracademic institution
onyourbehalf)

Forspecial category data
usedinrelationtothe
provisionof access
arrangements, we will
collectexplicit consent
fromyou.

Forspecial category data
relating to race, ethnicity,

politics, beliefs, or sexual
opportunity or treatment.

Performance of a contract
withyou.

Necessary for our
legitimate interests (to
keep our records updated
and to study how
individuals use our
Services).

Performance of a contract
with you.

Necessary forour
legitimate interests (to
ensure the integrity of
assessments/
examinations, to preserve
ourworld-class reputation

Necessary forour
legitimate interests (to
ensure the integrity of
assessments/
examinations, to preserve
ourworld-class reputation
and ensuring trustinthe
market).

Forspecial category
personaldata, including
biometric information:

explicit consent; or

processing on the basis of
the discharge of a statutory
basis where necessary for
reasons of substantial
public interest (prevention
of fraud) on the basis of law
whichis appropriate to the
aim pursued

Performance of a contract
withyou.

Necessary forour
legitimate interests (to
ensure the safety and well-
being of learners, to
preventharm, and to
maintain a safe and
conducive educational
environment).

Compliance with alegal
obligation (to meet
safeguarding
responsibilities as required
by law)

Forspecial category data

relating to health, well-

being, andincidents of
safeguarding concerns, we
relyon:

o Protection of the vital
interests of the data
subject or another
person where the data
subjectis physically or
legally incapable of
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Personalize the Services and
contentwe provide

Send you offers and promotions for
our Services and third-party
products and services (both
directly and via social media and
other third-party channels).

Provide you with targeted
advertising based upon your
activity on our sites and
applications and those of third
parties as describedin more detail
inour Cockie Policies, which canbe
found on our website, and within
ourdigital services.

advertising based upon your
activity on our sites and
applications and those of third
parties as describedin more detail
inour Coockie Policies, which canbe
found on our website, and within
ourdigital services.

Operate, understand, develop and
improve our sites, Services,
applications and platforms;

Anonymize personal data, ensuring
individual privacy while enabling
data utilization. This allows us to

Special category information

- denin
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andusage information

Applicationand systems log
information

Assessments, grades and
feedback information

Special category information

Incident reports and
safeguarding records

Communications with
learners and guardians

Registration and profile
information

Examinations and
certificationsinformation

Purchase information

Locationinformation
Artivity and ieana
Registration and profile
information

Examinations and
certificationsinformation

Purchase information

Locationinformation

Activity and usage
information

Account linking information

Applicationand systems log
information

Assessments, grades and
feedback information

Otherinformation from third
parties

Registration and profile
information

Examinations and
certificationsinformation

Purchase information

Locationinformation

Activity and usage

information

Examinations and
certificationsinformation

Purchase information

Locationinformation

Activity and usage
information

Account linking information

Applicationand systems log
information

Assessments, grades and
feedback information

Otherinformation from third
parties

Locationinformation

Activity and usage
information

Application and systems log
information

* Registration and profile
information
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o Processingis necessary
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interests of the data
subject or another
person where the data
subjectis physically or
legally incapable of
giving consent;

°

Processingis necessary
for reasons of substantial
public interest, onthe
basis of applicable law
(including safeguarding
of childrenand
individuals at risk, and
prevention or detection
of unlawful acts).

* Necessary for our
legitimate interests (to
study how individuals use
our Services, to develop
them, to grow our business
and toinform our marketing
strategy).
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Necessary forour

legitimate interests (to

study how individuals use
our Services, to develop
them, to grow our business
and to inform our marketing
strategy).

Consent. Forexample,
where tailored content or
advertisements are sent
using non-essential
cookies or similar
technologies via which
personal datais obtained.

Necessary for our
legitimate interests (to
study how individuals use
our Services, to develop
them, to grow our business
and toinform our marketing
strategy).

Consent. Forexample

legitimate interests (to
study how individuals use
our Services, to develop
them, to grow our business
and to inform our marketing
strategy).

Consent. Forexample,
where tailored content or
advertisements are sent
using non-essential
cookies or similar
technologies via which
personal datais obtained.

Necessary forour
legitimate interests (to
define types of customers
for our Services, to keep our
website and Services
updated andrelevant, to

any time without affecting
the lawfulness of
processing based onsuch
consentbeforeitis
withdrawn. To exercise your
rights, see the "What Rights
Dol Have?' section of this
policy.

* Necessary for our
legitimate interests (to
study how individuals use




derive value from data without
compromising individuals’
identities.

Detect, prevent, and take
necessary actions inresponse to
fraudulent or unlawful activity,
violations of our terms of service or
community guidelines, and any
harmful behavior (including virtual
misconduct) by users. Thisincludes
actions that compromise the
safety, security, and dignity of our
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caommunity guiaennes, anaany
harmful behavior (including virtual
misconduct) by users. Thisincludes
actions that compromise the
safety, security, and dignity of our
educational environment.

These vital interests include
protection of your (or in exceptional
circumstances someone else's) life,
physical or mental health or
integrity or that of others

To ensure the safety and security of
our staff and visitors and the
security of our property.To prevent
and detect crime.To assistinthe
investigation of incidents or
accidents.

Registration and profile
information

Customer services
information

Locationinformation

Activity and usage
information

Application and systems log

Locationinformation

Activity and usage
information

Applicationand systems log
information

Video,image, and audio
recordings

Data generated by Al

Special category information

Your name and contact
details

Yourimage

CCTVrecording

Purpose, date, and time of
your visit

Youractions and movements
withinthe monitored areas

our Services, to develop
them, to grow our business
and train our artificial
intelligence models).

Necessary forour
legitimate interests (for
running our business,
provision of digital services,
network security, to
prevent fraud and in the
context of abusiness
reorganization or group
restructuring exercise, and
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prevent fraud and in the
context of abusiness
reorganization or group
restructuring exercise, and
toensure a safe and
respectful environment for
allusers)

Necessary to comply witha
legal obligation

Forspecial category data
usedinrelationto
detecting and taking action
against cheating, fraud or
otherirregularities, and
misconduct: Forreasons of
substantial public interest
on the basis of applicable
law on preventing or
detecting unlawful acts,
protecting the public
against dishonesty and
similar, and preventing
fraud and ensuring the
safety and integrity of the
Al Akl A A
with alegal obligation
Forspecial category data
processing necessary to
protect the vital interests of
the data subject or of
another natural person
where the data subjectis
physically orlegally
incapable of giving
consent.

Necessary to ensuring the
safety and security of our
staff, visitors, and property.

Necessary for preventing
and detecting crime.
Necessary to assistinthe

investigation of incidents or
accidents.

To obtain further information about how we balance our legitimate interests against your rights and freedoms where
applicable, please contact us using the contact details provided under the “Who we are” heading above.

Processing on behalf of institutional customers
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To obtain further information about how we balance our legitimate interests against your rights and freedoms where
applicable, please contact us using the contact details provided under the “Who we are” heading above.

Processing on behalf of institutional customers

Some of our Services are provided on behalf of third parties, for example on behalf of an educational institution or
partner (for example your employer) with whom you are affiliated. Where thatis the case, the institutionin question
willbe the controller of your personal datait is their responsibility to inform you of the purpose and lawful basis of
their processing activities. This will commonly be the case where an institutional customer has purchased access to
our Services on your behalf.

Where thisis the case, your personal data will only be usedin accordance with the institutional customer's lawful
instructions. This typicallyinvolves:

processing your personal data to provide the Services. Forinstance, processing email addresses for learners in
ordertoissue passwords securely and to send out service messages where necessary;

to communicate with users regarding service updates andin accordance with this privacy policy:

foravariety of services, including digital learning services:

°

providing schools (or other academic institutions) with access to the information we hold about their
students;

°

analysis of users' use and progress across the service so that we can help learners make progress with their
learning. Forinstance, to evaluate the educational efficacy and effectiveness of the services and to make
appropriate recommendations tousers and institutional customers based on this evaluation;




Formore information, please visit the privacy notice on the website of your educationalinstitution, employer or such
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6. Use of video and reco}dings

Some of our Services, for example online assessments and examinations take images, and audio or video
recordings of you. This caninclude your spoken responses and background noise taken during tests. We do this:

* tocollectyourresponses so that you canreceive a score
* tosimulate the test environment foryou during practice tests;
 toverify that the correct personis taking the test;

* toproctor the test to check that you are not cheating.

This includes use of special category face and voice personal data, and matching technology provided by our
service providers, using artificial intelligence to ensure that the test responses match the reference voice and
photograph we have on file for you and that there are not any cheating “flags” raised during your test.

This technology does not involve real-time surveillance and flags do not track emotional behaviors like your facial
movements during the test, but will track whether the recording matches against the data we hold on file for you
based on objective pre-defined criteria.

Where aflagis raised, automated or otherwise Pearson’s human reviewers will review any mismatchin IDs and/or
where potential cheating has been identified and, in those cases, we will not release a test completion certificate
and will either () issue a free retest; or (il) where cheating has clearly taken place and this has been confirmed
through human review, we may suspend your account. You have the right to appeal any account suspensions, see
our websites for our security requirements and policies

Note that during these practice tests, we will not be using the technology mentioned above to verify youridentity or
toidentify cheating flags.

Note that during these practice tests, we will not be using the technology mentioned above to verify youridentity or
toidentify cheating flags.

We will also process still or video images from your device during some of our online learning services, for example
toallow you to participate in virtual classrooms.

Please note in some instances we will use third parties to support facial recognition and ID services for matching
during tests and assessments. Those third parties may use the data captured about you for the purpose of
improving their technology. Where this activity takes place, it will be signposted, is subject to their own privacy
notice and we will link to that privacy notice

Visitor Data and CCTV Monitoring in our offices

At Pearson, we are committed to ensuring the safety and security of our employees, visitors, and assets. As part of
this commitment, we collect and process certain data when individuals visit our offices. We believe in transparency
regarding our data processing practices, including the use of Closed-Circuit Television (CCTV) systems

In addition to CCTV footage, we may collect, and process other data related to your visit, such as: your name and
contact details, the purpose of yourvisit, and the time and date of your entry and exit. This information is collected
for security and administrative purposes and is retained in accordance with our retention schedule.

We are committed to transparency regarding our use of CCTV. Clear signage is placed in areas where CCTV
cameras are operating, informing individuals that they are being recorded and the purposes of the surveillance.

7. Account linking
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inthe My Account settings for your Google account at any time.

Pearson will use this connection to access the linked service only for the purpose of uploading or downloading
documents that you specifically select with limited metadata to allow identification and retrieval, so that youcan
access and use the documents within the Services or download them to the third-party service. Pearson will use,
process and store these documents and associated personal data in accordance with this privacy policy.

8. Automated decision making

In some instances, our use of your personal data will result in automated decisions being taken (including profiling)
thatlegally affect you or similarly significantly affectyou.

Automated decisions mean that a decision concerning you is made automatically based on a computer
determination (using software algorithms), without our human review. For example, we use automated decisions as
part of our scoring processes and as part of our language learning applications. This helps us to drive consistency
and mitigate human bias. We have implemented measures to safeguard the rights and interests of individuals
whose personal datais subject to automated decision-making, for example When we make an automated decision
about you, you have the right to contest the decision, to express your point of view, and to require a human review of
the decision. You can exercise this right by contacting us at dataprivacy@pearson.com.

9. Marketing communications and opting out

Depending on our relationship with you, and the service you use, we will send you marketing communications where
you have not told us that you wish to unsubscribe from marketing, or where you signed up to receive such updates
Contact details forteachers, learners who are 18 or over, and adult subscribers to the Services may be used for
these purposes:
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Depending on our relationship with you, and the service you use, we will send you marketing communications where
you have not told us that you wish to unsubscribe from marketing, or where you signed up to receive such updates.
Contact details for teachers, learners who are 18 or over, and adult subscribers to the Services may be used for
these purposes:

to contact the user with more information about our Services and those of our group companies, except where
the userhas told us not to;

toinvite the userto participate in surveys, discussions and prize draws and ask for the user's views on our Services
via online surveys and discussion forums.




& parucipatonin surveys ana aiscussion Torums Is enurely voluntary. Users may unsupscripe Trom peing contactea
forthese purposes at any time. Survey information will be used for market research with the aim of improving our
Services.

Marketing will only be sent to any user aged under 18 registered to use the Services where permitted by law and
subject to having obtained prior consent, which may include verified parental consent where appropriate. Such
consent may be withdrawn atany time.

We will not send marketing emails to a user who has opted out of receiving them. Any marketing communications
we send willinclude an unsubscribe link at the end of the email

10. How long will we store your personal data
or personally identifiable information?

Information kept for longer periods. The nature of some of our Services for example Virtual Schools,
Qualifications mean it is appropriate for us to keep your data for longer periods. We will always retain it forlonger
if the law requires this. For example:

o Itis necessary to keep qualifications information (including candidate name, gender, address, examination
result, qualification(s) awarded, grade information) for a minimum of forty years and sometimes indefinitely.

o Inrelation to Safeguarding Records regarding children and records of concern about adult behavior towards
children, certain safeguarding information s retained for alonger period

o Where alonger period is required by law for example, we keep invoices and certain payment information for 6
years plus the relevant financial year in which the invoice was issued.

Information kept for shorter periods. We store certain videos, images, and audios for up to sixmonths aftera
test orvirtual lessonis complete

The specific periods we keep your personal data differ depending on the nature of the Services or products you

receive from the different parts of our business, so please see the FAQs that can be accessed within that product
and service.

11. Disclosures and transfers

Disclosures to Group Companies

We may disclose personal data or personally identifiable information to other companies within the Pearson
family, so that we can analyze, test and develop new exciting features for our Services.

Withyour consent (where required by law), we would share your personal data with the Pearson family so that
they caninform you about the relevant Services that our group companies offer - these would only be products
and services which we think youwould be interested in. Please note information on individuals aged under 18 will
not be shared with group companies for marketing purposes.

family, so that we can analyze, test and develop new exciting features for our Services

With your consent (where required by law), we would share your personal data with the Pearson family so that
they caninform you about the relevant Services that our group companies offer - these would only be products
and services which we think you would be interested in. Please note information on individuals aged under 18 will
not be shared with group companies for marketing purposes

Disclosures to Businesses, Partners and Trusted Organizations

For certain Services, we work closely with employers and educational institutions who are making the service
available to staff and learners. This caninvolve the sharing of personal data with those parties for purposes such as
safeguarding, monitoring application usage/progress, and data relating to misconduct, cheating or misuse of
systems. They may have theirown privacy notices for their processing of your personal data as a controller, so
please make sure yourequest this and read them.

Other Disclosures

We may disclose personal datain the following circumstances:

when we share it with external providers and data processors such as data centers, web hosts, cloud storage and
cloud software providers, customer support providers, payment processors, debt collectors, accountants,
insurers and other providers which assist us with the delivery of our Services;

when we share it with prospective sellers or buyers of our business or assets (and their professional advisors) to
investors and our professional advisors, including in the event that we experience financial difficulties;

forlearners under18, with the parent / guardian, where they have purchased access to the product or service on
behalf of the learner;

Data transfers

We are part of a global organisation and use global service providers. Accordingly, datamay be processed and
shared outside of the country in which you live, however, we will only do this in compliance with local laws and where
we have appropriate measures to ensure that the recipient of your data provides the same standard of protection
asrequired by applicable data protection laws.

Where you are a resident of the European Union or the United Kingdom, we will only transfer your personal data: (i) to
countries that have been deemed to provide an adequate level of protection by the European Commission for
personal datalisted here (or equivalent in the United Kingdom); and/or (ii) where we have specific contracts
approved by the European Commission and information Commissioner's Office which give personal data the same
protection. The safeguards we use include:

o the European Commission’s Standard Contractual Clauses asissued on 4 June 2021;
* the European Commission's Standard Contractual Clauses together with the UK Addendum
This is how transfers of personal data between our group companies will be safeguarded. All group companies are

required to protect personal data that they process from Europe (and the UK)in accordance with European Union
(and UK) data protectionlaw.

Our Standard Contractual Clauses can be provided on request. Please note that some sensitive commercial
information may be redacted from the Standard Contractual Clauses. We have also implemented Standard
Contractual Clauses with our third-party service providers and partners and further details can be provided upon
request.

12. Whatrights do | have?
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12. What rights do | have?

Depending on the country you are in, you may have different rights in relation to your personal data.

Where you are a resident of the European Union or the United Kingdom:

Right of access. You can ask us for copies of your personal data. There are some exemptions, which means you
may not always receive all the information we process. These exemptions include situations where the
informationrequested also includes personal data about somebody else.

Right to rectification. You can ask us to rectify information you think is inaccurate. You also have the right to ask
us to complete information you think is incomplete

Right to erasure. You can ask us to erase your personal datain certain circumstances.

Right to object to processing. You can object to the processing of your personal data, including profiling, where
we are processing it on the basis of a legitimate interest

Rights related to automated decision making. Inrelation to decisions based solely on automated processing
which produce legal or similarly significant effects, you have the right to obtain human intervention in the
decision-making process, and to express your views about or contest such a decision. Please

see section (Automated Decision Making) for more information.

Right to opt-out of marketing communications we send you at any time. You can exercise this right by clicking
onthe “unsubscribe” or “opt-out” link in the marketing e-mails we send you. To opt-out of other forms of
marketing (such as postal marketing or telemarketing), please contact us (using the contact details indicated
above).

processing information based on pertormance ot a contract and/or your consent.

You are not required to pay any charge for exercising your rights, although we may charge a reasonable fee if your
requestisunfounded, repetitive or excessive. We have one month to respond to you (unless you have made a
number of requests or your request is complex, in which case we may take up to an extra two months to respond but
we willinform you where thisis the case). Where we ask you for proof of identification, the one-month time limit
does not begin until we have received this. If we require any clarification on the scope of the request, the one-
menth deadline is paused until we receive that information.

You also have the right to make a complaint at any time to a supervisory authority, including yourlocal authority. Of
course, we would appreciate the chance to deal with your concerns before you approach a supervisory authority.

California residents should read our Supplemental Privacy Statement for California Residentsin conjunction with
this privacy policy whichexplains our commitrment to comply with California law for personal information of
California residents

Under UK and EU data protection lawsiitis the data controller's responsibility to respond to your data protection
rights requests.

Please note the data controller for your personal datamay not be aPearson entity in all cases, as depending on the
service you are accessing our role may be limited to handling data on behalf of another organization (for example
your employer or academic institution). Our role in relation to the personal data will be confirmed to youinthe "just
intime notices” andin the terms and conditions.

For Services in the United Kingdom and Europe, Pearson Education Limited or Pearson UK Limited are normally to
be the controlling Pearson entity, but further specific details are available in the terms and conditions applicable to
your Service.
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For Services in the United Kingdom and Europe, Pearson Education Limited or Pearson UK Limited are normally to
be the controlling Pearson entity, but further specific details are available in the terms and conditions applicable to
your Service.

13. Changes to this privacy policy

‘We may update this policy or our specific statements from time to time. We will always include the date of anew
version so that you know when there has been a change. Where required by law, we will notify you of any material
changes

This policy was last updated on 6 August 2024,
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